WARRANTY

StressCrete
GROUP

SPUN CONCRETE POLES AND BOLLARDS

LIFETIME WARRANTY

StressCrete Ltd./StressCrete Inc. provides a limited Lifetime Warranty for its spun concrete
poles and bollards to be free of defects in materials and workmanship. At StressCrete’s option,
we will repair or provide a replacement of, without charge, any properly installed StressCrete
product we deem to be defective after such product has failed under normal conditions, use,
service and maintenance.

This limited lifetime warranty specifically excludes the natural aging process on coatings. This
limited lifetime warranty also excludes the electrical components of spun concrete bollards
which is covered under a separate warranty. Concrete pole accessories including but not
limited to platforms, cross arms, arms, ACE, pole steps, GFI’s, climbing cables & flag holder
accessories are covered under separate manufacturers’ warranties; please contact StressCrete
for more information. Any StressCrete product that has been damaged due to handling,
transportation, installation, vehicular impact, abuse or vandalism is not covered under this
warranty. Where the product is used outside its specified use this warranty is null and void.

This warranty commences at the date of shipment, is not transferable and is applicable only to
the original purchaser.

This warranty constitutes the entire obligation of StressCrete to the original purchaser and
further constitutes the original purchaser’s sole remedy. StressCrete makes no other express
or implied warranty of fitness for a particular purpose, nor of merchantability, nor any other
express or implied warranties. StressCrete’s responsibility under this warranty does not
include any obligation to reimburse the original purchaser for transportation, installation,
removal, repair, or any other incidental expenses incurred by the original purchaser, or others,
in relation to any product defect covered by this limited lifetime warranty. However, at
StressCrete’s discretion, a reimbursement for the cost associated with the removal and
reinstallation of any StressCrete product that is deemed to be defective under this warranty
may be paid to the end user, to a maximum of $300.00 per unit, during the first ten (10) years
of this warranty. Any product deemed to be defective under the terms of this warranty after
a period of ten (10) years will be subject to unit replacement only. Furthermore, StressCrete is
not liable for any conseguential or resultant damages which may arise from product defects,
whether foreseen, or unforeseen. In no event will StressCrete be responsible or liable for any
labor costs.

The StressCrete Group defines “Lifetime” as the lifetime of the product’s intended use.
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